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Sewer Liability Resources Guide
Introduction
What this Guide is:
The Sewer Liability Resource Guide is intended to provide resources to members that operate
sewerage collection and/or wastewater processing systems. These resources are intended to help
you maintain your system and prevent situations that could lead to sewerage backups and liability
claims. The resources are intended as a guide. You are free to use all or some of the information
contained in the guide, or use it to assist you in developing your own procedures.
Why this Guide is important:
Having sewerage back up into a private business or residence because of failure to properly
maintain the system generates bad publicity that can severely damage relations with your
customers, your community and with your Board. In addition, the Maine Tort Claims Act does
not provide any immunity or dollar cap for claims made for damages caused to others by failure
to maintain a sewer system. This means you can be sued, and your liability is unlimited.
What this Guide can help you achieve:
The resource guide can help you set up a structured asset monitoring, maintenance and
documentation program, or help you supplement and improve your existing program. Also, a
documented and structured maintenance guide can help you save money by helping you
systematically address small problems before they develop into larger and more costly issues. This
guide also contains helpful information on what to do in the event of a sewer backup, suggestions
on customer relations and additional resources.
Who should utilize this Guide:
Employees or contractors most familiar with your system should utilize the forms and resources
in the guide in the way that is the most effective for you.
Feedback:
We want to hear from you! Let us know if the information in this guide is helpful, or if any
additions or changes should be made to it. Feel free to contact 1-800-590-5583 and ask to speak
to a member of the Underwriting Staff, or email RMSUnderwriting@memun.org.

We would like to thank Brunswick Sewer District, Mechanic Falls Sanitary District, Veazie Sewer
District and York Sewer District for their assistance with this Resource Guide.

Disclaimer: This packet is intended for general informational purposes only. It is not meant, nor should it be relied upon, as legal advice
in any particular situation. Links to documents herein are provided as examples for informational purposes only. The information herein
is not a substitute for consultation with legal counsel and legal review or other specific guidance on the subject.

