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Certified Playground Inspector Safety Course
Scholarships Available
Hosted by the Maine Recreation and
Park Association (MRPA) and South
Portland Parks and Recreation, a Certified Playground Safety Inspector
(CPSI) Course will be held November
18-20, 2015 at the South Portland Community Center. The two-day course
covers the material necessary to pass
the CPSI certification exam on day
three. The CPSI program offers the
most comprehensive and up-to-date
training on playground safety as well as
certification for inspectors. The course
is recommended for municipal parks
and recreation department staffs, directors, school and parks maintenance
personnel, playground installers or
those responsible for doing so, child
care facility operators and municipal
safety/risk managers.

and has made available funds to reimburse attendees whose municipality
participates in the Property & Casualty
Pool. The reimbursement scholarships
of $250 will be provided upon successful completion of the course and
exam, are offered on a first registeredfirst served basis and may be limited to
one per P&C Pool member depending
on enrollment.

visit the MRPA website at http://www.
merpa.org . For questions regarding
reimbursement scholarships please
contact the RMS Loss Control Department 207-626-5583.

For more information on the course

MMA, Risk Management Services encourages and supports this training

Timely Reporting Benefits Employee & Employer
Failure to report a work-related accident promptly can have negative consequences for everyone involved – the
employer, the employee, and the workers compensation carrier. It can delay
an accident investigation, potentially
leaving an unsafe condition that could
harm another employee. The injured
worker may suffer greater harm when
proper medical treatment is delayed,
and delays may lead to potential fines
and a substantial increase in the ultimate cost of the claim.
The National Council on Compensation Insurance (NCCI) found that
claims in which workers waited four
weeks to report cost on average 50%

more than claims reported within the
first two weeks of an accident. NCCI
also found that claims with a more
than two-week delay in reporting had
greater attorney involvement and a
lower rate of closure at 18 months.
No two accidents are alike, and every
injury and employee is different. However, any delay in medical treatment
is likely to result in increased medical
costs. Early reporting and treatment
enable medical providers to be proactive in treatment. For example, a
minor cut left untreated could lead to
serious infection requiring hospitalization, surgery, and extensive time away
from work, all of which could have

been avoided with prompt reporting
and medical attention.
Strains and sprains, or soft tissue injuries, are some of the most common injury types. Prompt attention is the key
to successful treatment of these injuries, which are often treated conservatively with physical therapy. One study
of patient outcomes at a rehabilitation
center indicated that patients starting
therapy four weeks or more post-injury
required almost 50% more therapy visits than those starting treatment within
the first four weeks of injury.
One of the ways we can ensure stabil-
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Social Media Considerations
The public is increasingly asking for
municipalities to utilize social media
to keep citizens informed of local
government activities. Municipalities
are using such social media websites as
Facebook, Twitter, LinkedIn and YouTube to make government information more easily accessible and readily
available.
If your city, town or public entity is
thinking about or currently utilizing
social media, there are potential exposures that require your consideration.
Defamation
As with any other form of publication,
government officials and employees
using social media must be careful
not to publish defamatory statements
about others.
Sensitive and Confidential Data
Although most municipal documents
are generally considered open to the
public and within the Maine’ Freedom
of Access Act, municipalities do hold
information that may be considered
confidential, such as personal medical
records and identifying data including
Social Security numbers. It is critical
to develop a policy to restrict access to
sensitive information and restrict the
posting of protected data.
Is It a Meeting?
If members of your Council or Board
of Selectmen have a discussion about
town business on social media, they
may be accidentally holding an improper meeting. The municipality
should have provided advance public
notice (see 1 M.R.S.A. § 406), and the
meeting must be open to public attendance and recording (see 1 M.R.S.A.
§§ 403, 404). Furthermore, if the conversations are deemed to be meetings,
the communications would need to be
retained in accordance with the municipality’s Record Retention Policy.
Copyright Protection
Employees must avoid posting content
that is protected by copyright, and
governments should protect their own
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copyrighted documents from being
used by citizen posters. In addition,
various state and federal statutes, for
example the Americans with Disabilities Act, Fair Campaign Practices Act,
and Communications Decency Act,
can easily be violated if you’re not careful using social media.
So what should your city or town do
before establishing a social media site?
• Decide whether social networking
is a feasible method for reaching out
to citizens and, if so, how your city or
town will use the site or sites.
• Think about what information you
want to share, how often it will be
updated, who will be responsible for
maintaining the page, and whether
you want employees to use social media. Consider assembling a working
group of representatives from management, public relations/communications, information technology, and
human resources.

• Think about the circumstances, if
any, under which you would use social
media to investigate employee misconduct or conduct other human resources functions, weighing any benefit you
may gain against any legal liabilities
you incur.
• Decide if you only want to share
information or if you want to accept
public comment, and find out whether
the particular site allows you to “turn
off” public input.
• Many municipalities direct social media viewers to their website for most of
the content they wish to disseminate.
Before you do so, ensure that your website is current and accurate.
• After your municipality has formally
adopted a Social Media Policy, take
steps to train all elected officials, management, and employees who will be
using social media on its behalf.

Timely Reporting (cont'd)
ity for the Workers Compensation
Fund is through prompt reporting of
claims. Timely reporting allows RMS’s
claims staff to effectively manage your
claim and coordinate communications
between the physician, the injured
employee and you. Please note that
if there is medical treatment or lost
time from work due to an injury, the
employer is statutorily required to report the claim – there is no discretion.
If an injury results in lost time from work
the Workers Compensation statute requires
that a First Report of Injury be filed within
7 days of notice given by the Employee.
Failure to report timely will result in a $100
reporting violation/fine imposed by the
Workers Compensation Board.
Timely reporting is also essential for
accident investigation. During the
investigation, the claims adjuster may
determine that recovery can be made
from another party that was at fault, or

they may find evidence of a violation
or factor which could result in a denial
or reduction in workers compensation
benefits. It’s important to investigate
accidents as soon as possible before
the details are forgotten and evidence
is discarded or lost.
The keys to an organization’s timely
claims reporting are the presence of an
active safety committee, proper accident and injury documentation, clear
instructions on how employees are
to report accidents and injuries, and
specific directions on how to submit
a claim to the workers compensation
carrier. MMA Workers Compensation Fund members can easily file
claims online at www.memun.org. If
you would like guidance for starting
a safety committee or implementing
policies and procedures, contact your
Loss Control Consultant at 1-800-5905583.
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The Importance Of Certificates Of Insurance
Certificates of Insurance are becoming
a regular requirement for doing business these days. You may request a certificate from a vendor or contractor to
show proof of insurance or you may be
required to produce one for someone
else, such as a bank or leasing agency.

property is covered adequately. If a loss
occurs to that property and you find
out after the fact that the lessee did not
have insurance, your entity may have to
pay for the loss out-of-pocket and may
have to bring suit against the lessee to
try to recover the financial loss.

Many of you already know that MMA
Risk Management Services (RMS)
will issue Certificates of Membership/
Insurance that you are required to provide to other parties by a written agreement. But, did you know that RMS will
also review certificates you receive from
others? We can verify limits, confirm
the status of being named as an additional insured and review coverage
terms and expirations.

Certificates of Insurance can be confusing, even for people who deal with
them regularly. Some of the questions
that should be addressed include the
following:

Certificates are used to prove that any
insurance obligations described within
a contract or agreement are being upheld. You do not want to discover after
a large loss that adequate insurance
was not in place. If proper protections
were missing, your entity may be forced
to pay for claims that you thought were
transferred to the other party. For
example, you are leasing a building
you own to an outside third party. A
provision within the lease agreement
requires that the lessee (third party)
carry the property coverage on the
building to protect the location from
fire damage. The best way to ensure
that the requirement is met is to request and obtain a current Certificate
of Insurance which indicates that your
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• Does the Certificate list the correct
coverage(s)?
• Are the limits acceptable?
• Is the correct Certificate Holder
named?

Risk Management Services was again
pleased to participate in the Maine
Wa t e r E n v i r o n m e n t A s s o c i a t i o n
(MeWEA) Fall Convention held
September 16-18 th at Sunday River.
The RMS booth, staffed by Senior Loss
Control Consultant Lance Lemieux and
Loss Control Manager Ed MacDonald
provided an opportunity to visit with
many water/wastewater professionals
that participate in MMA self-insurance
programs. Ed MacDonald, a long time
member of MeWEA’s safety committee,
also presented training “How We Get
Hurt and Yes, most of the Time, It’s
Your Fault!

• What does the endorsement attached
to the Certificate mean?
These are all important questions that
we can help you answer.
Because a Certificate of Insurance is
used to provide proof of coverage required by a contract, your RMS Underwriting representative will need both a
copy of the contract/agreement and
the Certificate of Insurance to review.
We are here to help you review your
Certificates and eliminate any potential
issues. Please send the documents to
your assigned underwriting representative or call (800)590-5583 with any
questions you may have regarding your
entity’s Certificates of Insurance.

agement Services, were Brian Kane,
Chief Operator, Bar Harbor Wastewater Treatment Plant and Philip Tucker,
Collection System Foreman, Sanford
Sewer District.

The lucky raffle winners of $50
L.L.Bean gift certificates provided
by HUB International New England,
exclusive broker for MMA Risk Man-

Workers Compensation Renewal Reminder
It is renewal time again and we are here to help. The renewal applications for
the Workers Compensation Fund are due by October 16, 2015, and we want
our Members to know that we are available to assist you. If you would like help
with the completion of your application or just have questions, please contact
Marcus Ballou (mballou@memun.org) or Judy Doore (jdoore@memun.org)
at 1-(800) 590-5583.
Serving Maine Communities Is What We Do And All We Do
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Did You Get Yours?
RMS Delivers Dividends to Membership
All of us at MMA Risk Management Services (RMS) would like to recognize the extraordinary efforts and continued commitment of our membership. We are pleased to announce that the Property & Casualty Pool and Workers Compensation
Fund have awarded dividends to those members who have met the dividend criteria. Because of the efforts of our members, their sound management, responsible underwriting and favorable loss experience in the Property & Casualty Pool
and Workers Compensation Fund, RMS has awarded $1,198,485 in dividends to its members in 2015.
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