WHO TO CONTACT

2025 EXECUTIVE
COMMITTEE OFFICERS

PRESIDENT

MELISSA DOANE

Town Manager, Town of Bradley
827-7725 (town office)
mldoane@townofbradley.net

VICE PRESIDENT

JUSTIN POIRIER

Town Manager, Town of Monmouth
933-2206 (town office)
justin.l.poirier@gmail.com

IMMEDIATE PAST PRESIDENT
DIANE HINES

Town Manager, Town of Ludow
532-7743 (town office)
dianehines@gmail.com

MAINE MUNICIPAL
ASSOCIATION SINCE 1936

60 Community Drive
Augusta, ME 04330

1-800-452-8786
207-623-8428

www.memun.org

2025 EXECUTIVE
COMMITTEE MEMBERS

PIOUS ALI

Councilor, City of Portland
874-8300 (city office)
pali@portlandmaine.gov

MICHELE VARUOLO COLE
Selectperson, Town of Bethel
824-2669 (town office)
michelevcole@gmail.com

PHIL CROWELL

Town Manager, City of Auburn
333-6601 (city office)
pcrowell@auburnmaine.gov

DAVID CYR

Town Manager, Town of Frenchville
543-7301 (town office)
townmanager@frenchville.org

MATT GARSIDE

Town Manager, Town of Poland
998--4601 (town office)
mgarside@polandtownoffice.org

SHILOH LaFRENIERE
Town Manager, Town of Jay
897-6785 (town office)
jmanager@jay-maine.org

DAVID NADEAU

Councilor, Town of Windham
892-1907 (town office)
davidnadeau@windhammaine.us

DINA WALKER
Selectperson, Town of Weld
585-2248 (town office)
dinawalker@weld-maine.org

ANTHONY WARD

Town Manager, Town of Casco
627-4515 (town office)
award@cascomaine.org

MAINE MUNICIPAL ASSOCIATION
MANAGEMENT TEAM

CATHY CONLOW
Executive Director
Ext. 2218 / E-mail: cconlow@memun.org

KELLY MAINES
Executive Office Administrative Coordinator
Ext. 2241 / E-mail: kmaines@memun.org

KATE DUFOUR
Director, Advocacy & Communications
Ext. 2213 / E-mail: kdufour@memun.org

PETER OSBORNE
Director, Educational Services
Ext. 2390 / E-mail: posborne@memun.org

EBEN GILMAN
CFO/Director, Financial Planning
Ext. 2258 / E-mail: egilman@memun.org

KRISTY GOULD
Director, Health Trust Services
Ext. 2389 / E-mail: kgould@memun.org

BRIAN McDONALD
Director, Information Technology & Administration
Ext. 2276 / E-mail: bmcdonald@memun.org

REBECCA McMAHON
Director, Legal Services
Ext. 2200 / E-mail: legal@memun.org

RICHARD CROMWELL
Director, Personnel Services & Labor Relations
Ext. 2217 / E-mail: rcromwell@memun.org

MICHELLE PELLETIER

Director, Risk Management Services
Ext. 2236 / E-mail: mpelletier@memun.org

/




WHO TO CONTACT

MAINE MUNICIPAL ASSOCIATION

Staff may be reached by email by using the first initial of first name then last name@memun.org (example: jdoe@memun.org)

DESCRIPTION

CONTACT

EXT #

EXECUTIVE OFFICE & MEMBER RELATIONS

Administration General Issues/Concerns Cathy Conlow 2218
Corporate & Governance Issues Kelly Maines 2241
Human Resources Cindy Branscom 2215
Media / Press Calls Kate Dufour 2213
MMA Municipal & Associate Membership Kelly Maines 2241
Public Access Officer Kelly Maines 2241
MMA Annual Business Meeting Kelly Maines 2241
AFFILIATE & SUPPORTING MEMBERSHIPS
AFFILIATE STATUS
Affiliate Status, Membership Melissa White 2299
& Administrative Support Services
Affiliate Financial Reports Renee Breault 2260
SUPPORTING MEMBERSHIPS
Billing & General Information Kelly Maines 2241
Marketing & Exhibitor Information Sue Bourdon 2298
ADMINISTRATIVE SERVICES
Accounts Payable & Receivable Sherry Emmons 2264
Building Operations Brian McDonald 2276
IT Services Brian McDonald 2276
Membership Database Personify Team 5555
Mailing List Requests Personify Team 5555
Purchasing Brian McDonald 2276
Receptionist/Conference Room Reservations JoAnn Larino-Greves 0
GROUP SELF FUNDED INSURANCE PROGRAMS
HEALTH TRUST SERVICES
Administration Kristy Gould 2389
General Information/Marketing/Trust Plans Lisa Rigoulot 2222
Member Services/Benefits Jen Lachance 2227
Health Promotion Anne Charles 2292
Billing & Eligibility Nicole Ouellette 2261
RISK MANAGEMENT SERVICES
RMS Administration - all programs Michelle Pelletier 2236
Underwriting & Member Services Michael Mayette 2233
Claims Services Ann Willette 2252
Loss Control Dan Whittier 2247
Unemployment Compensation Marcus Ballou 2244

NOT CERTAIN WHO TO CONTACT?

Simply call Maine Municipal Association at 207-623-8428 and
the receptionist will be happy to direct your call to the appropriate

department or staff member.

Revised Feb. 2025

DESCRIPTION CONTACT EXT #
SERVICES AND PROGRAMS
ADVOCACY & COMMUNICATIONS
General Information Laura Ellis 2207
General Advocacy Questions:
+ State Budget, LD 1, Kate Dufour 2213
« Public Safety; County Jails; Transportation;
State & Local Government; Housing;
Criminal Justice Rebecca Graham 2201
- Elections; Cannabis Legislation;
Education; State & Local Government; and
Energy, Utilities & Technology Rebecca Lambert 2307
+ General Assistance; Tax Policy: Labor;
Environment & Natural Resource, Marine
Resources; Climate Changes; and Fiscal
Survey; Solid Waste; and Land Use Policies Amanda Campbell 2208
ANNUAL CONVENTION
Program Planning & Logistical Arrangements  Peter Osborne 2390
Registration Information Brian McDonald 2276
Exhibit Space Sue Bourdon 2298
Ethel Kelley Memorial Award Kate Dufour 2213
Town Report Competition Carol Weigelt 2219
EDUCATIONAL SERVICES / TRAINING
Affiliate Group Training & Workshops Melissa White 2299
MMA Training & Workshops Melissa White 2299
Citizen Education Kate Dufour 2213
IT SERVICES
Basic Advisory & Contractual Brian McDonald 2276
LEGAL SERVICES
Legal Advisory Services and
Legal Information Packets, Samples, etc. Jackie Kresser 2200
PERSONNEL / LABOR RELATIONS
Information Packets, Sample Job Descriptions  Cynthia Branscom 2215
Personnel Inquiries Richard Cromwell 2217
Cynthia Branscom 2215
Labor Relations Inquiries Richard Cromwell 2217
Executive Searches, Promotional/Entry Level Richard Cromwell 2217
Testing and On-Site Training Cynthia Branscom 2215
PUBLICATIONS
Legal Services Manuals, GA Forms (orders) Peggy Marson 2288
MMA Municipal Directory (orders) Peggy Marson 2288
Marketing & Advertisements Sue Bourdon 2298
Subscriptions to Maine Town & City, Personify Team 5555
Legislative Bulletin
Maine Town & City Magazine - Articles Kate Dufour 2213
MMA This Month E-Newsletter Ben Thomas 2210
MMA Legislative Bulletin Laura Ellis 2207
MMA Salary Survey Carol Weigelt 2219
RESEARCH ASSISTANCE
Website Management Ben Thomas 2210
Research / MMA Website Carol Weigelt 2219




